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To whom it may concern,

| am writing to provide my personal recommendation for Palesa (Dibakwane) Dooms, my speaking coach, who | have
partnered with over the past 8-9 months. During this time, | have experienced firsthand her exceptional skills as a
communication professional and mentor.

Palesa has a remarkable ability to help individuals develop their authentic voice and communication presence.
Through her guidance, | have learned to speak with greater confidence, take ownership of my narrative, and grow
confidently into my new role. Her coaching approach is both insightful and empowering, creating a safe space while
challenging me to step boldly into new opportunities.

Her methods are practical, personalised, and profoundly impactful, with an intuitive understanding of how effective
communication can transform both how others perceive us and how we perceive ourselves.

| wholeheartedly recommend Palesa (Dibakwane) Dooms to anyone seeking to develop their communication skills
or requiring a trusted coach to guide them through professional transitions in leadership roles. Her expertise,
professionalism, and genuine commitment to her clients' success make her an invaluable resource.

Resnonas

Sincerely, Kershnee Hermanus
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